
   
 
   
 
 

 
 
 
 
 
 

PROVIDER COMPLIANCE 
NATIONAL EDUCATIONAL PRODUCTS 

 
The Medicare Learning Network® (MLN) products listed below were developed in an effort to help 
Medicare Fee-For-Service (FFS) providers avoid improper activities when dealing with the Medicare 
program. This list will be updated as related products are developed and revised. 
 
All products are available to download, view, and print in Adobe Acrobat / Portable Document Format 
(PDF). 

 
 

PUBLICATION TITLE DESCRIPTION DATE  
 
Oxygen Therapy Supplies: 
Complying with Documentation & 
Coverage Requirements 

 
This fact sheet is designed to provide education on common 
Comprehensive Error Rate Testing (CERT) Program errors related 
to oxygen therapy.  It includes a checklist of the documentation 
needed to support a claim submitted to Medicare for oxygen 
therapy supplies.  
 
Suggested For: Durable Medical Equipment, Prosthetics, 
Orthotics and Supplies (DMEPOS) 
 

 
December 2010 

 
Positive Airway Pressure (PAP) 
Devices: Complying with 
Documentation & Coverage 
Requirements 

 
This fact sheet is designed to provide education on common 
Comprehensive Error Rate Testing (CERT) Program errors related 
to Positive Airway (PAP) devices.  It includes a checklist of the 
documentation needed to support a claim submitted to 
Medicare for PAPs.                                                                                     
 
Suggested For: Durable Medical Equipment, Prosthetics, 
Orthotics and Supplies (DMEPOS) 
 

 
December 2010 

 
Cardiac Pacemakers 

 
This fact sheet is designed to provide education on common 
Comprehensive Error Rate Testing (CERT) Program errors related 
to Positive Airway (PAP) devices.  It includes a list of the 
common errors identified through the CERT Review Process and 
covered indications for dual-chamber pacemakers. 
 
Suggested For: Durable Medical Equipment, Prosthetics, 

 
December 2010 
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Orthotics and Supplies (DMEPOS) 
                                                                                                   

 
Medicare Claim Review Programs: 
MUE, CCI, CERT, RAC 
 

 
This booklet is designed to provide education on the different 
CMS claim review programs and assist providers in reducing 
payment errors; in particular, coverage and coding errors.  It 
includes frequently asked questions (FAQs), resources , and an 
overview of the various programs, including Medical Review 
(MR), Recovery Audit Contractor (RAC), and the Comprehensive 
Error Rate Testing (CERT) Program. 
 
Suggested For: All Medicare Fee-For-Service Providers 
 

 
October 2010 

 
Power Mobility Devices (PMDs): 
Complying with Documentation & 
Coverage Requirements 
 

 
This fact sheet is designed to provide education on common 
Comprehensive Error Rate Testing (CERT) Program errors related 
to power mobility devices (PMDs).  It includes a checklist of the 
documentation needed to support a claim submitted to 
Medicare for PMDs. 
 
Suggested For: Durable Medical Equipment, Prosthetics, 
Orthotics and Supplies (DMEPOS) 
 

 
October 2010 

 
Glucose Testing Supplies: 
Complying with Documentation & 
Coverage Requirements 

 
This fact sheet is designed to provide education on common 
Comprehensive Error Rate Testing (CERT) Program errors related 
to glucose testing supplies.  It includes a checklist of the 
documentation needed to support a claim submitted to 
Medicare for glucose testing supplies. 
 
Suggested For: Durable Medical Equipment, Prosthetics, 
Orthotics and Supplies (DMEPOS) 
 

 
October 2010 

 
Medicare Quarterly Provider 
Compliance Newsletter  
[Volume 1, Issue 1]  

 
This newsletter is issued on a quarterly basis to advise 
physicians, suppliers, and other Fee-For-Service (FFS) providers 
on how to address common billing errors and other improper 
activities when dealing with the Medicare Program. 
 
Suggested For: All Medicare Fee-For-Service Providers 
 

 
October 2010 

 
The Medicare Overpayment 
Collection Process 

 
This fact sheet provides the definition of an overpayment and 
information about the collection of Medicare physician and 
supplier overpayments. 
 
Suggested For: All Medicare Fee-For-Service Providers 
 

 
July 2010 
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